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Error Problem Description Trouble shooting If problem still exists

Error 00 Controller communi-
cation problem

Remove the Battery 
for 5 minutes and 
then Power-on again

Replace Controller 
or Display

Error 01 Controller overhea-
ting

Let the Controller 
cool down

Replace Controller

Error 04 Bike lightning sys-
tem

Check the lighting 
system of the bike

Replace Controller

Error 05 Controller Data fai-
lure

Remove the Battery 
for 5 minutes and 
then Power-on again

Replace Controller

Error 11 Display Communica-
tion failure

Check the Display-
holder and cable 
connections

Replace Display or 
Display-cable

Error 21 Torque Sensor elec-
trical problem

Check the Torque 
Sensor cable con-
tacts

Replace the Chain-
wheel with ATS 
sensor

Error 22 Torque Sensor me-
chanical problem

Check the Torque 
Sensor cable con-
tacts

Replace the Chain-
wheel with ATS 
sensor

Error 32 Overcurrent problem Check the Battery 
Voltage, also the 
Battery-contacts in 
the Controller

Replace Battery or 
Controller

Error 34 Overvoltage prob-
lem

Check the Battery 
Voltage

Replace Battery or 
Controller

Error 41 Motor overheating 
problem

Let the Motor cool 
down

Replace Motor or 
Motorcable

Error 42 Motor Sensor failure Check the Motor-
cable contacts to the 
Motor

Replace Motor or 
Motorcable


